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If Work and Income (W&I) decline you, or
make a decision that you don't agree with,
you don't have to just accept it. W&I can’t
punish you for using your rights and if you
win your case they must change the decision
so we strongly encourage this. There are
steps that you can take to try and have the
decision changed. 
 

Reviews

What if W&I declines you?

You must apply within three months of being told the decision, but if a good
reason stopped you (e.g. not being told the decision or being sick) a late
application may be accepted. To apply, write what the decision was, why you
think its wrong (if you can) and send it to W&I:

1.On a “review of decision” form or a note and hand it in at any of their offices.  
Get a date stamped copy.

2.Email helpline_workandincome@msd.govt.nz (the “_“ is an underscore.  Keep
a copy of the email.

3.Use the online form at www.msd.govt.nz/feedback.

Appeals
If you are not happy with the review outcome, you have the right to continue
(appeal) to the Social Security Appeal Authority. The Authority is entirely
independent of W&I. You must apply within sixty working days  of W&I telling
you to review the outcome unless a good reason means you could not. To apply,
use the form at www.justice.govt.nz or email ssaa@justice.govt.nz. 

Community Law often helps people to prepare for reviews and appeals and
represents them in the process. Please contact us straight away to see how we
can help you.
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If the Social Security Appeal Authority
decides against you, you can appeal its

decision to the High Court, but only on a
question of law.
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